
CHC30102 Certificate III in Aged Care Work 
 
Participants seeking to do this course will work in residential facilities under direct or 
regular supervision within clearly defined organisational guidelines and service plans.  
 
Occupational names may include: 
• Assistant in Nursing  • Community Support Worker 
• Support Worker  • Accommodation Support Worker 
• Carer  • In Home Respite Worker 
• Personal Care Assistant  • Personal Care Giver 
• Home Care Assistant  • Personal Care Worker 
• Nursing Assistant  • Community Care Worker 
• Field Officer • Disability Service Officer (in some jurisdictions) 
• Care Assistant  • Community House Worker 
• Care Service Employees 
 
Compulsory 
CHCAC1C  Provide support to an older person 
CHCAC2C  Provide personal care 
CHCAC3C  Orientation to aged care work 
CHCAC6C  Support the older person to meet their emotional and 

psychosocial needs 
CHCAC15A  Provide care support which is responsive to the specific  

nature of dementia 
CHCCOM2B  Communicate appropriately with clients and colleagues 
CHCINF8B  Comply with information requirements of the aged care and 
 community care sectors 
CHCOHS302A  Participate in safety procedures for direct care work 
CHCORG3B  Participate in the work environment 
 
Electives 
CHCCS304A  Assist with self medication 
CHCCS405A  Work effectively with culturally diverse clients and co-workers 
HLTCSD3A  Prepare and maintain beds 
HLTCSD6A  Respond effectively to difficult or challenging behaviour 
HLTFA1A  Apply basic First Aid 
 


