
Certificate IV in Aged Care Work CHC40102 
 
The purpose of the Cert IV in Aged Care Work is in line with the vision of Baptist Community 
Services (BCS) to develop a suitably qualified workforce specifically for aged care. The need 
to address staffing shortages in aged care has occurred due to the ongoing worldwide 
shortage of Registered Nurses and compounded by the role limitations of the Assistants in 
Nursing (AIN) and Care Service Employees (CSE). The organisation identified the need for 
a career pathway for aged care workers and the need to retain specialised aged care 
workers within the industry.  
 

 
CHCAC7C   Plan and monitor service delivery plans  
   
CHCAC12C   Provide services to an older person with complex needs  
 
CHCCS2C   Develop and deliver client services    
  
CHCCS301A   Work within a legal and ethical framework  
   
CHCCS304A   Assist with self-medication    
  
CHCCS303A   Provide physical assistance with medication  
   
CHCOHS401A  Implement and monitor OHS policies and procedures for a workplace

  
CHCADMIN3B  Undertake administrative work  
    
CFCINF2B   Maintain organisational information systems   
  
CHCCOM3C   Utilise specialist communication skills to build strong relationships 
 
CHCAC6C  Support the older person to meet their emotional and psychological 

needs  
 
CHCGROUP3C  Plan and conduct group activities   
  
CHCORG5B   Maintain an effective work environment   
   
 
 
 
 

 
 

 


